M 4813 Seton Drive Baltimore, MD 21215

Phone: (410) 764-7355 Fax: 1(410) 764-1319
Email: mail@themtwashingtongroup.com
Web: www.themtwashingtongroup.com

Dear Resident,

Allow us to introduce ourselves, as The Mount Washington Group, the new management company for
your home. We hope you are settled comfortably. Below, please find information that may be useful
to your during your tenancy.

Office Contact Information

Name: The Mount Washington Group
Address: 4813 Seton Drive, Baltimore, MD 21215

Email: Mail@themtwashingtongroup.com

Payment Method Options

We have multiple payment method options for your convenience. We accept online and credit
card payments in addition to money orders or 7-11, Ace or CVS cash payments.

1. You can use your online portal to -
o Make online payments (payment via eCheck, debit/ credit card)
o Submit Maintenance requests
o View your account

m Email us at Office@themtwashingtongroup.com to activate your online tenant
portal.

2. we accept money orders payable to The Mount Washington Group at the office. You may mail
or drop off a money order 24/7 in the drop box at our office.

3. Request a PayNearMe card- Email us or call us to pay with cash at select CVS, Ace or any
7-11 stores in the country.

**Please note, we do not accept personal checks**
If you have any questions or concerns regarding the transition, billing, maintenance or any other

matters please do not hesitate to contact us at 410.764.7355 or reference your lease.

Sincerely,
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